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Thank You Awards 2017  

 
 

Every year Sheffield Teaching Hospitals NHS Foundation Trust recognises dedicated staff 

and volunteers with a special awards ceremony. The Trust’s Thank You Awards, which 

has been running for 15 years, celebrates individuals and teams that go above and 

beyond the call of duty to care for patients. 

The Volunteer award 

The award was presented to a volunteer helping within STH who has given their time to 

make the greatest difference to patients or staff, or both.  

The nominees for this year’s award were 

Ann Mcdermott, Volunteer, Huntsman Reception 

Martin Newell and dogs Dee Dee and Ika (Pets as Therapy Dogs) 

Catherine Acons, Volunteer, Outstanding Outpatients Environment Project 
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Meet the Nominees  

Ann Mcdermott Volunteer, Huntsman Reception  

Ann comes in every Friday to help out and direct patients 

and members of the public to where they need to go. 

She does a fabulous job – nothing is too much trouble for 

her. She is very empathetic and kind, qualities which 

were demonstrated when she helped a lady who was 

worried and on her own when she came to visit her 

husband in hospital. 

 

Pets As Therapy Dogs 

The Pets As Therapy Dogs and their owner Martin 

have been volunteering for more than two years, 

visiting wards across the Trust including the spinal 

injuries, neurology, stroke, frailty units, elderly units 

and cystic fibrosis wards. The positive impact these 

visits has on patients is huge. Patients looked forward 

to the visits and it brightens up their day. In some 

cases the dogs also encourage patients to interact, or 

help to build up their confidence. 

 

                                       Catherine Acons Volunteer, Outstanding              

Outpatients Environment Project  

Catherine has gone above and beyond in her support 

of the Outstanding Outpatients Environment Project. 

She has enthusiastically visited and evaluated many 

outpatient services at the Northern General and 

Royal Hallamshire Hospitals and in several 

community locations. She has been flexible and 

enthusiastic, making visits at short notice and 

sometimes two or more in one day - all this whilst 

working around study commitments. 
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And the Award went to……………. Catherine Acons 

 

Pictured Above: The Lord Lieutenant for Sheffield Andrew Coombes presenting Catherine Acons 

with her award at the Ceremony at the City Hall.   

A great night was had by all and the nominees 

also rubbed shoulders and paws with local 

celebrity, Harry Gratian from BBC Look North. 

 

 

 

 

 

 

The whole team in Voluntary Services would like to say a big WELL DONE to 

Catherine, Ann, and Martin and of course Dee Dee and Ika. 
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Spotlight on the Over 50’s Project   

Jane Elliott has been leading our over 50’s Project for the past 4 months. Here she 

tells us how it’s been going and we find out more from some of the volunteers 

involved.  

The Over 50’s Project aims to reach people in the Sheffield area who are aged over 50 
years and encourage them to volunteer. Volunteering can bring lots of benefits to people 
aged over 50, whether it’s improving someone’s employability, reducing social isolation or 
improving their health and wellbeing. Research has shown that volunteering can also 
improve health and wellbeing by providing a routine, making you feel that you have made 
a difference to a person’s day and keeping you busy both mentally and physically. 

For those that are unemployed or fancy a career change volunteering with us will provide 
them with new skills, knowledge and experience, which we hope will help them gain 
employment at Sheffield Teaching Hospitals or elsewhere.   

We will be holding lots of social events and creating opportunities to bring volunteers 
together so people have the opportunity to meet new people and make new friends. 

For this project we have established some new volunteer roles focusing on supporting 
patients with dementia, offering companionship to patients who don’t get visitors and 
hopefully mentoring some of our younger volunteers as well as supporting patients at 
mealtimes.  Our Over 50’s volunteers are supported through their journey from recruitment 
to placement and beyond.  We want you to enjoy your time with us as a volunteer. 

But don’t just take my word for it…..  

 

 

“Enrolling for the over 50’s Volunteer Project has 

been a breeze, the system is extremely well 

organised and structured, you are guided 

through the whole process by the Project Officer 

and their team every step of the way, it couldn’t 

be easier”.  

Chris Bexon – Companion Volunteer RHH 
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"I have found the volunteer recruitment process for the 

Over 50's project a really enjoyable and enlightening 

experience, as well as incredibly streamlined and 

informative. 

Thank you for all the effort you have put into making 

everyone feel valued and informed.  It has made a real 

difference in terms of how I feel about starting to 

volunteer with patients.  I'm really looking forward to it." 

Aletheia Gentle – Companion Volunteer RHH 

 

“I joined as a volunteer after being retired for 3 years and felt I 

wanted to offer my time and experience. …… I volunteer in the 

Out Patients Department at Weston Park Hospital.   In this role I 

work closely with the staff to direct patients and visitors to the 

correct area of the hospital ensuring that patients have booked in 

for their appointment via the electronic system, talks to patients 

who are waiting and running errands in the clinic. In the time I 

have been involved in my capacity as a Volunteer I have found it 

most rewarding and feel much appreciated for the small 

contribution I have made.”  

Ann Goodyear, Weston Park Outpatient Volunteer  

 

“I feel like I am giving something back to the NHS and I enjoy 

the feeling of being useful and helpful.  It is also very 

rewarding.  

I discovered the Over 50’s Project whilst I was visiting the 

Minor Injuries Unit at the Royal Hallamshire Hospital. I was 

watching one of the volunteers in action and after my 

treatment I decided that I wanted to be involved in 

volunteering at the hospital as well.   I have gained more 

confidence in myself through the volunteering and it has given 

me a purpose and routine.” Maureen Siddall, Arts and Crafts 

Volunteer 
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Volunteer Spotlight on…  
Luke Goss from Welcomer to Ward 

volunteer   

I served as a Welcomer Volunteer at the Royal 

Hallamshire Hospital in Outpatients for my first six 

months with Sheffield Teaching Hospitals. Taking 

patients to their appointments was my main role and 

I enjoyed the small tasks I was given to help out 

other staff. I gained valuable communication skills 

and loved the opportunity to work with the wonderful 

receptionists.  

The experience in a hospital setting confirmed my 

desire to be a doctor and undoubtedly strengthens 

my application to medical school. When speaking to 

doctors and healthcare professionals through various 

work experiences, I was recommended to obtain 

more personal interaction with patients, so I transferred to a ward.  

As a ward volunteer, I enjoy having conversations with the patients, helping out with 

mealtimes and feeding those unable to do so themselves. Being a neurology ward, there is 

a wide range of conditions; I find it immensely interesting to learn new things every time 

and have a head start to medicine! I love working alongside a supportive multidisciplinary 

team and the chance to be a reassuring presence for patients is very rewarding. 

I have had very positive reactions from interviewers upon telling them about my 

volunteering. Gaining varied experience, including work in a nursing home, has deepened 

my knowledge of the workings of the NHS and the impact it has. I would certainly 

recommend trying different roles.  

Feeling inspired by Luke, fancy trying something a bit different? 

If you have been volunteering with us for more than 6 months and would like to try a 

different role please get in touch with the Voluntary Services Team. You will need to 

commit for a further 6 months, receive training for your new role and there may be 

additional DBS checks we need to do. Call us on 0114 271 5735 or email 

volunteer@sth.nhs.uk.  

mailto:volunteer@sth.nhs.uk
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Be a Jessops Superhero and support our tiniest 

patients 

Jessops Superheroes 2018 will take place on 10th 

June 2018 at Graves Park and we hope to make it 

bigger and better than ever, aiming to smash that 

£40,000 target to help our tiniest patients feel even 

better.  

To help us to do this, we are looking for more volunteers to join us on what is set to be 

another great day for a great cause. Could you spare some time? And idea of what roles 

are available include helping in the charity sign up tent, the craft tent and marshalling on 

the day, or helping with planning and promoting  in the run up to the event and office 

volunteering, but there is a wide variety of ways to get involved. To find out more contact 

Fiona on 0114 305 2812 or email fiona.prakasam@shct.nhs.uk  

A huge thank you from us! 

We’d just like to say a huge thank you to everyone who supported us and volunteered at 

our annual Walk for Wards event this September. You all played a vital role in making the 

event the brilliant success that it was. Thanks to you 350 walkers had a wonderful day and 

the event has raised over £20,000 with money still coming in – our biggest and best year 

yet! We really couldn’t have done it without you.  

If you think you could spare your time for our next event on 9th September 2018 or even if 

you would like to take part as walker, please contact charity@shct.nhs.uk to find out more 

and register your interest.  

 

 

 

 

 

mailto:fiona.prakasam@shct.nhs.uk
mailto:charity@shct.nhs.uk


Voluntary  
Services News 
 
 

 

 

 

 

News from the Voluntary Services team  

 

We are pleased to be able to offer all volunteers, aged 40 and over a free Wellness Check. 

These are sometimes known as Health MOT’s. Each check can take up to an hour and 

includes:- 

 Blood Pressure , Cholesterol Level and Blood Glucose Check 

 Body Composition Measurements (including BMI, % Body Fat, Waist/Hip Ratio) 

 Lung Function Tests 

 Aerobic Capacity Testing 

You don’t have to have all of the tests listed and you can choose to have your check at the 

Royal Hallamshire site or Northern General. Your results will be fed back to you there and 

then and you can get support to make some small changes to improve your overall health 

and wellbeing. You will receive a report at the end of the session for you to keep and you 

can share with your GP if you want to. 

The session is completely confidential and can be completed during your normal 

volunteering hours.   

Wishing you well for the festive period 

 

 

  

The Voluntary Services Team would 

like to send Season’s Greetings to all 

of our volunteers 

We hope you have enjoyed 

volunteering with Sheffield Teaching 

Hospitals in 2017 and we wish you all 

the best for 2018 


